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Paying Your Premiums Online

This guide shows Small Business owners how to pay health insurance premiums online through
secure electronic check payment in the DC Health Link account. It covers:

e Making your first payment (binder payment)
e Setting up or deleting recurring payments (autopay)
e Making a one-time payment

Making Your First Payment (Binder)

Your first payment is called your binder payment. You must follow these steps to make your first
payment. If you would like to set up autopay, you can do so after making your binder payment.

Step 1. Login to your Employer account on dchealthlink.com.

Step 2. Select ‘Billing’ from the left menu.

el My Health Benefits Program
Link
Employees EMPLOYEE ENROLLMENTS AND WAIVERS ©

Benefits ﬂ

Brokers 4 out of 4 have enrolled or walved coverage
Documents
: PLAN YEAR
Billing
Messages 9 October 29th, 2018 - November 13th, 2018

December 151, 2018 < November 30th, 2019 Active
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Step 3. Select the ‘Statements’ tab to view the invoice for your first month of coverage. Record
the total amount due - you will need it when you set up your payment.

My DC Health
Link

Account Number: IEGEIzN

Total Amount Due © Past Due Amount
Employees $697.33 20,00
Benefits
Recent Activity I Statemaents | Pay My Bl
Brokers
Jocuments
Document Year Statement Date Coverage Period Download View
Billing - 2015
ML'S‘).J);L‘!, 0 057132019 Jun 2019 O »
Step 4. Select the ‘Pay My Bill' tab.
Benefits
Recert Activity Statements [ Py My Bill ]

Brokers

Hl“'l’l‘k"
Documents

Hea k1 anthiy | | it the ! ng of #ach month, The

Billing

Messages o

dental If applicable), even when you offer coverags
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Step 5. Select‘Pay Online'.

Account Number: [[IIIEB

Viy DC Health

ink
Total Amount Due © Past Due Amount O
mployees $697.33 $0.00
Benefits
Recent Activity Statements Pay My Bill
rokers )
Billing
ocuments
DC Health Link issues one monthly iInvoice at the beginning of each month, The
Billing Involce Includes next month's premium payments, and any adjustments from

Aessages o previous months. The total amount due reflects all premiums due (health and
jental If applicable), even when vou offer coverage from more than one insures

Your DC Health Link account number -

DC Health Link offers multiple payment options including:

MY I.] PayoOnline |®

EMPLOYEES: 3
How to Pay Online - Instructons

Step 6. Select‘Pay Online’.

DC Health Link's onvline payment i powered by Wells Fargo E-Bill Express. By clicking
this link, you will be subject to the terms of use found on that website

| Cancel Pay Online
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Step 7. Select ‘Pay My Bills'.

MEALTH -
LINK Home Pay My Bill Auto Pay

Home

Step 8. Select the row that says ‘Due Date’ and ‘Payment Note'. You'll see a row with ‘DC Health
Link Account Number 1" expand below.

pay My Bil CIT

ALL v INITIAL BINDER PAYMENTS HISTORY

| Due Date Payment Note « Amount Due  Payment Amount

v DC Health Link Account Number 1 Add Initial Binder Peyments v

Step 9. Select ‘Initial Binder Payment’ from the dropdown menu.

ALL v INITIAL BINDER PAYMENTS  HISTORY M lane s bt
Due Date Payment Howe « Amound Due  Payoemt Anoust

v DC Healm Link Account Mumber 1 Add Inktial Blnder Payments ¥

Step 10. Enter the total amount due from your invoice.
ALL v INITIAL BINDER PAYMENTS HISTORY Hig I1LUIoU0I00; Lrbas
o ———

Due Dane » Payment Hate Anount Due Fayment Anount

v DO Meath ik Account Mumber | Indthal Winder Payment ’

ol at Dindes Paysem
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Step 11. Select ‘Add A Payment Method'.

Home
Poyment Note Payment Amount
Dus Date
DC Health Link Account AL
Number S
] -

Step 12. Enter bank account information. Select ‘Continue’.

Account Type Account #
Banking Type Re-enter Account #

Checking Account Savings Account 000123456

Give This Account a Nickname

Pay to the
Order of

HEALTH
LINK
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Pay Date

Account

Name on the Account

i
Routing Number
Routing Number

l:lli‘B‘lSiﬂb"lJ 1:000123456 0" 3111

\

Account Number

Make sure to use your bank account number, not your ATM

09100C J.‘." or Debit card number

Important: Double check your routing and account numbers to make sure we process your

payment accurately.
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Step 13. Check your payment information and review the Payment Terms & Conditions. Select
‘Make Payment'.

Verify Payment

[T PAYMENT SUMMARY [I— " ) Fagn

$1.000 00
Payrrwwd I "V M W 1) Theiss T

Pwprseint Oatn

Payrnerns comfiommd betare Wedkiandhay May 79 UL 000 MM ET wid b paited oo Wadvsbey Moy 19 I stk ) ' . - o L "e e ' "
JO1% Payrmerns sonfiormed afioe Werkoesstny, May 79 2019 8 00 PMET will be prmed nn Tharviey May 10 d L ' L " . '
1049 e MO M) Wl 101410 wch with

N e e Peymant v L Marnann Thoceumus, semdn o Wedon Wasbsuloy My 79, 2010 | o s o o o
. U - ‘ " " o 100000 Mmedt L "’ ' v '

Step 14. You can print a copy of your payment confirmation for your records. Wells Fargo will
also email you a payment confirmation.

Setting Up Autopay (Recurring Payments)

Step 1. Login to your employer account on dchealthlink.com.
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Step 2. Select ‘Billing’ from the left menu.

el My Health Benefits Program

Link

EMPLOYEE ENROLLMENTS AND WAIVERS @
Employees
Benefits ﬂ

Brokers 4 out of 4 have enrolled or walved coverage

Documents

_ PLAN YEAR

Billing

Messages 9 ENROLLMENT October 20th, 2018 - November 13th, 2018

December 151, 2018 - November 30th, 2019 Active

Step 3. Select the ‘Pay My Bill' tab.

Benefits
Recont Activity Statements [ Pay My Bl ]

Brokers
fﬁ”l'\_;"

Documents

Billing Mo Includes nest manth's premium payments, and any adistments fron
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Step 4. Select‘Pay Online'.

Account Number: [[IIIEB

Viy DC Health

ink
Total Amount Due © Past Due Amount O
mployees $697.33 $0.00
Benefits
Recent Activity Statements Pay My Bill
rokers )
Billing
ocuments
DC Health Link issues one monthly iInvoice at the beginning of each month, The
Billing Involce Includes next month's premium payments, and any adjustments from

Aessages o previous months. The total amount due reflects all premiums due (health and
jental If applicable), even when vou offer coverage from more than one insures

Your DC Health Link account number -

DC Health Link offers multiple payment options including:

MY I.] PayoOnline |®

EMPLOYEES: 3
How to Pay Online - Instructons

Step 5. Select‘Pay Online’.

DC Health Link's onvline payment i powered by Wells Fargo E-Bill Express. By clicking
this link, you will be subject to the terms of use found on that website

| Cancel Pay Online
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Step 6. Select‘Add’ Auto Pay.

_ B MESSAGES

e

Pay As
Paymant Nots ayment Amount

Due Date 50/201¢ . -

Amount Due -
Payment Method (o]

Pay Date

AUTO PAY [:]

Step 7. Select ‘Create New Recurring Payment'.

Recurring Payment

Recurring Payment Message

Step 8. Enter a payment name and select ‘Continue’.

Puprert Mame

St DX Wsalh L itiiod Recurring Payment for DC Health Link Account Number -
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Step 9. Enter your payment information and select ‘Continue’.

When would you Like to make your paymant?

A
e
Payment Amount
7
Pywpws
Keep Making This Payment Until
7
E'“N.'m * dargs befuee papment i to be processed

Dectasmer Wy (vcomeraeyd

Important: Be sure to:

e Select arecurring payment date after the 10th of the month. This means you'll have your
invoice for each month before your payment is withdrawn.
e Ifyou are concerned about overpayment, select ‘Up to Amount’ or ‘Fixed Amount'.

Step 10. Select ‘Add A Payment Method'.

Home
P Note Payment Amount
Due Dete
DC Health Link Account PRl 4000
Number Payment Methad [© Add A Payment Hathod)
=
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Step 11. Enter bank account information. Select ‘Continue’.

Account Type Account #
Banking Type Re-enter Account #
Savings Account 000123456
Give This Account a Nickname Pay to the
Account S
Name on the Account
1323456789 12000223456 n* 1111
Nameon Theaccount I \
Routing Number Account Number
Routing Number
Make sure to use your bank account number, not your ATM
091000022 or Debit card number.

(7)) Important: Double check your routing and account numbers to make sure we process your
payment accurately.

Step 12. Review and agree to the Billing Authorization. Select ‘Finish’.

Bliling Authorization o Pt Autensatns

L thaorion DC Maalth Link o asutomsatically initiate ertres to my francia acoount Ustid abowe 1 tha setonzation, for gayments 1o my D0 Heses [k mmn-a vhe Atated tave Lated sove

I Arse duthorioe U0 Fonancil imeiution L accept these Senil priies 4y walal Sunit acthfties under iy socownt. ool of 1he payement will apoede on my Sesms bl avosoet statestent ) one Charge t (X Meslth
Lk, My b taation will permahs e effect for e seragth of thee stated abrove o et | cancnl 1t ondinn and give DO Haskth Link 4 seionsbilbe spportunity (o ot

Yot Messrving et sl be inithetedl and 3 paynert mace sither afier e bvirce I sendonnsd or o o s sebectind Qi) Semup By the bvent that ris sswerce Iy herdlered] o thet date yon selend bs price o the
poting of an livoson reompt e spec) I dater for o S drvourt, whah Soewrt | seed 8 thew insoice senderadl (e (0w Bacues g Payroeet will 0o e mande, We are it iespicns Ble for @ lecurtirg Patient whete

o e |8 101 S wystarn et wherh o Reiaring Paprier can b eocresad

PRnr Lt 4y of s o athn) aned fetaln R wiur iy .

[Enmmumwnumnmmml
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Step 13. You will see an alert at the top of your screen showing that your recurring payment
has been set up. Wells Fargo will also email you a confirmation.

f_':_-i;jn Important: If you need to update your recurring payment, follow the steps for Turning Off
Autopay (Recurring Payments) and then set up a new autopayment.

Turning Off Autopay (Recurring Payments)

Step 1. Login to your employer account on dchealthlink.com.

Step 2. Select ‘Billing’ from the left menu.

el My Health Benefits Program
Link

EMPLOYEE ENROLLMENTS AND WAIVERS @

Employees
Benefits &

4 out of 4 have enrolled or walved coverage
Brokers g
Documents

PLAN YEAR
Billing
Messages 9 t October 29th, 2018 - November 13th, 2018

December 1st, 2018 - November 3Cth, 2019 Active
Step 3. Select the ‘Pay My Bill’ tab.
Benelits
Recent Activity Satements I Pay My Bl l

Broker
Billing

Documents

Billing VOME INCILEES Nt Month's premium Dayments. and any adiustmen
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Step 4. Select‘Pay Online'.

Account Number: [[IIIEB

Viy DC Health

ink
Total Amount Due © Past Due Amount O
mployees $697.33 $0.00
Benefits
Recent Activity Statements Pay My Bill
rokers )
Billing
ocuments
DC Health Link issues one monthly iInvoice at the beginning of each month, The
Billing Involce Includes next month's premium payments, and any adjustments from

Aessages o previous months. The total amount due reflects all premiums due (health and
jental If applicable), even when vou offer coverage from more than one insures

Your DC Health Link account number -

DC Health Link offers multiple payment options including:

MY I.] PayoOnline |®

EMPLOYEES: 3
How to Pay Online - Instructons

Step 5. Select‘Pay Online’.

DC Health Link's onvline payment i powered by Wells Fargo E-Bill Express. By clicking
this link, you will be subject to the terms of use found on that website

| Cancel Pay Online
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Step 6. Select ‘Autopay’.

HEALTH . r
LINK Home Pay My Bills |»'U.xh" Pay

Home

Step 7. Select ‘Review/Delete’.

M5 WELLS FARGO Home

Recurring Pavment

~ -y
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Step 8. Select ‘Delete’. This will turn off your autopayment.

Manage Recurring Payment

PAYMENT INFO
Payrrmet Nare
Next Poyrmmnt Amours Meaz Payrrers Date
Amount Due On Due Date

Select DC Meoslth Link Accourt Mumbes
- . Paymenm Schedule Puy Until
M 0y t el fu The fotun
'

Setup Date Ll Bomminder

»  PAYMENT METHOD

»  AUTHORIZATIONS

Paying Your Premiums Online | Page 16 of 20



HEALTH
Employers LINK

Get the facts, Get coverad,

Making a One-Time Payment

Use this option to make a one-time payment. Payments submitted before 8pm on bank
business days will post the same day.

Step 1. Login to your employer account on dchealthlink.com.

Step 2. Select ‘Billing’ from the left menu.

el My Health Benefits Program

Link

EMPLOYEE ENROLLMENTS AND WAIVERS @
Employees

Benefits ﬂ

Brokers 4 out of 4 have enrolled or walved coverage
Documents
PLAN YEAR
Billing
Messages 9 ENROLLM October 29th, 2018 - November 13th, 2018
December 1st, 2018 - November 30th, 2019 Active
Step 3. Select the ‘Pay My Bill' tab.
Benelits
Rocent Activity Matements [ Py My Bl ]
Brokers

f\l”lf'o;"
Documents

Billing ‘e INCILAes neat Months nre
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Step 4. Select‘Pay Online'.

Account Number: [[IIIEB

Viy DC Health

ink
Total Amount Due © Past Due Amount O
mployees $697.33 $0.00
Benefits
Recent Activity Statements Pay My Bill
rokers )
Billing
ocuments
DC Health Link issues one monthly iInvoice at the beginning of each month, The
Billing Involce Includes next month's premium payments, and any adjustments from

Aessages o previous months. The total amount due reflects all premiums due (health and
jental If applicable), even when vou offer coverage from more than one insures

Your DC Health Link account number -

DC Health Link offers multiple payment options including:

MY I.] PayoOnline |®

EMPLOYEES: 3
How to Pay Online - Instructons

Step 5. Select‘Pay Online’.

DC Health Link's onvline payment i powered by Wells Fargo E-Bill Express. By clicking
this link, you will be subject to the terms of use found on that website

| Cancel Pay Online
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Step 6. Select‘Add a Payment Method'.

Home

Payment Nots Payment Amount
Due Date
DC Health Link Account R .
Number Payment Method e x ‘ 1
==

Pay Date

Step 7. Enter bank account information. Select ‘Continue’.

Account Type Account #
Banking Type Re-enter Account #

Checking Account Savings Account 000123456

Give This Account a Nickname

Pay to the
Order of

Account

Name on the Account
l:1133‘45576'!] 1:000123456 0" 3111

T

! \
Routing Number Account Number
Routing Number b
Make sure to use your bank account number, not your ATM
09100002 .'| or Debit card number

Important: Double check your routing and account numbers to make sure we process your
payment accurately.
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Step 8. Check your payment information and review the Payment Terms & Conditions. Select
‘Make Payment'.

Verify Payment

PAYMENT SUMMARY Poy—ein bhpenaad o

1000 00

Paprenrs [ate

Paymvarnis sotiinad babuy Wadvassuy Moy 19 JOLY 800 PM ET wil ba povind o Wadiandey Moy 19
089 Payrrants cowdierrmd oy Wadnendmy My 79 1019 0 00 PN ET will he pastedd s Thaasdey ey 10
e

opobtn gy progeradpmpr el :

Step 9. You can print a copy of your payment confirmation for your records. Wells Fargo will
also email you a payment confirmation.

Contact and Additional Information

Still have questions? Call DC Health Link at (855) 532-5465.

Last Updated: 6/20/2019 4:57:00 PM
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